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CATCHMENT AREA OF NULLAH LAI AND ITS TRIBUTARIES
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The 2001 FloodThe 2001 Flood
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THE FLOOD THE FLOOD 
FORECASTING AND FORECASTING AND 

WARNING SYSTEM FOR WARNING SYSTEM FOR 
LAI NULLAH BASINLAI NULLAH BASIN



A project of Flood Forecasting and Warning System for Lai A project of Flood Forecasting and Warning System for Lai 
Nullah Basin has been completed under the Japan’s Grant Aid, Nullah Basin has been completed under the Japan’s Grant Aid, 
with the coordination of following departments/Agencieswith the coordination of following departments/Agencies
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Facilities and Equipment Installed Under this Project



Flood Forecasting and Warning Stations Installed in 
Different Areas of Rawalpindi and Islamabad





ROLE OF DIFFERENT ORGANIZATIONS IN FLOOD 
FORECASTING AND WARNING SYSTEM



WASA ROLE IN FLOOD WASA ROLE IN FLOOD 
RELIEF MEASURES RELIEF MEASURES 

DURING FLOOD DURING FLOOD 
EMERGENCIESEMERGENCIES



ROLE OF WASA DURING FLOODSROLE OF WASA DURING FLOODS
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• Operation of Complaint Offices for Water Supply, 
Sewerage and Emergency Response Unit (ERU):-

The Complaint Centers for Water Supply, Sewerage and 
Emergency Response Unit (ERU) will work round the 
clock during flood emergencies at the following locations 
to handle emergencies.

Location Phone No.

Liaquat Bagh (ERU) 5541542 / 5531347

Moti Mahel 5952519

Satellite Town Near Fire Brigade 9290921



WASA have proactively started cleaning of sewerage system before
the rainy season (Copy of Contingent Plan is attached at annex- A) 
For Flood season WASA have prepared a comprehensive Flood 
Mitigation Plan.
XEN (FIELD OFFICE, COMPLAINT OFFICE (COMMERCIAL 
MARKET). 

A. XEN Field Office (Central Controlled Office) Tel: 051-92900361.

S. No. Name Designation Timing

1. Zeshan Altaf Complaint Receiver 8:00 AM to 3:00 PM.

2. Nazir  Naib Qasid 8:00 AM to 3:00 PM.

4. Sohail Sewerman 3:00 PM to 11:00 PM.

5. Irfan Chowkidar 11:00 PM to 8:00 AM.





Sewerage Complaint Office (Commercial Market) Tel: 9290921
1. Muhammad Ismail Sub Engineer On Call 

2. Waris Sohotra Supervisor  8:00 AM to 11:00 PM

3. Amjad Complaint Clerk 3:00 PM to 11:00 PM

4. Irshad Complaint Clerk 3:00 PM to 11:00 PM

5. Salamat Compliant Clerk 11:00 PM to 8:00 AM

6. Shabbir Diesel Engine Operator 8:00 AM to 3:00 PM

7. Munir Heavy Duty Driver 8:00 AM to 3:00 PM

8. Wahid Shah Driver Emergency 8:00 AM to 3:00 PM

This Team look after the areas of Satellite Town Sectors (A, B, C, E, F, Asghar Mall, 
Saidpur Scheme, Bagh Sardaran, Bangash colony and allied areas.  

T&P Machinery
1. Jetting Machine (S&D) 01 with Driver Wahid Shah 

3. Sucker Machine (S&D) 05 with Driver Munir Sadiq. 

4. Diesel Pump (3 Nos.) 

5. Tractor (S&D) 06



SPECIAL VEHICLS FOR SEWER CLEANING SPECIAL VEHICLS FOR SEWER CLEANING 
WITH WASA RAWALPINDIWITH WASA RAWALPINDI
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